“AHCCCS

a Health Care Cost Containment System

Citrix Recelver

Software Instructions ¢
@

Please read and follow this . ® ® :

guide to download and o © -

install the program before °e o ...
telecommuting. .. .



_Introduction

* These instructions will guide you in connecting to AHCCCS
Desktop or your AHCCCS PC remotely.

* You must have permission to telework, which is granted to
your account after reading and agreeing to:

o AHCCCS Admin Policy 822,
o the State of Arizona Telework Policies,

o the AHCCCS Telework Agreement and External Access
Request Form being completed by you and your
SUpervisor.
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_To begin:

1. Open your browser — Usually Internet Explorer or
Edge, Safari, Chrome, or Firefox.

2. Click or tap the address bar or search box — It's
usually at the top,

o type in www.citrix.com/go/receiver.ntml to go directly to the site.
o If you have difficulties, you can also search for Citrix Receiver — it should be the top result.
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http://www.citrix.com/go/receiver.html

Download Citrix Receiver

3. Click the Download button —

« It may take a minute or two for it
to finish, depending on your internet speeds.
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Receiver

Access apps and desktops on any
device

Citrix Receiver is the easy-to-install client software that provides access

to your XenDesktop and XenApp installations. With this free download

you can access applications, desktops and data easily and securely from
any device, including smartphones, tablets, PCs and Macs.

Download Receiver 4.4 for Windows

7.5/45.6 MB, 10 secs left |
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About Installing Citrix Receiver = Citri i
’ I @ e et i ¥ Show all downloads.. %

(© Where can | download Citrix Receiver on other platforms and
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_Run the installer

4. Click Run - to install Receiver
automatically after downloading.

citrix

Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver

(© Where can | download Citrix Receiver on other platforms and devices?

0 1install Re

© How dol get help install

Do you want to run or save CitrixReceiver.exe (43.6 MEB) from downloadplugins.citrix.com? | Run | | Save |V| | Cancel | x

« If you click Save — which keeps the file on your computer to run later — you will get
a choice to Run, Open folder, or View Downloads when the download is done. Click

Run.
The CitrixReceiver.exe download has completed. ‘ ' Open folder View downloads -
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_Make changes to this computer

q‘,‘ User Account Control E3

] Do you want to allow the following program to make changes to this
S computer?

—ﬁ. 1 Programname:  CRrixReceiver

5. You may be prompted to = B et
allow changes to take place. T @m
—

# User Account Control

N Do you want to allow the following program to make

" changes to this computer?

@ Program name:  CitrixReceiver

1 Verified publisher: Citrix Systems, I
¢ CIICk Yes Or AIIOW- Fiie:igi':: : erDo:;:)r:loadedm;:ar':\“:t.helnternet

(V) Show details L Yes | No |

Change when these notifications appear
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_Read and follow the rest of the prompts

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your arganization provides, including

= software that allows access to the applications that use
I a r your browser.
n ( 4 cltrpx

H - Allow applications access to your webcam and
RECEIver microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer,

/. Read the license agreement.

egal agreement ("AGREEMENT") between you, the

[ ] - is 5
8 < I I C k to a Cce t It i gf User, and Citrix Systems, Inc,, Citrix Systems
[ n 3
9 C I = k N t &oplicable entity is hereinafter referred to as "CITRIX").
. CIIC eXxt.

pt the litense ag
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_Click Next, then click Install

Enable Single Sign-on Help make our products better by
joining the Citrix Customer Experience

When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications Improvement Program-

without having to log on each time. You should do this only if

your IT administrator has instructed you to, This will take effect

the next time you log on to this device. O | agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

|:| Enable single sign-on

Learn More

For mare infarmation on configuring single sign-on, please see
article CTX133%82 at citrix.com/support.

—"

install || Cancel

10. Do _not select 11. Click “"No, Thanks”, then
“Enable single sign-on”. click Install.
Click Next.
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_Installation successful — Finish!

12. Do_not try to
“Add Account”, Receiver
click Finish.

J Installation successful

13. If a prompt to add R S et e 8

one appears, click

Cancel. e
If you see one that asks for a

URL, choose Add Account

“I will enter the URL later.”

Enter your work email or server address provided
by your IT department:
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_Using Receiver

14. Each time you telecommute, begin by opening a browser
just like step 1.

15. In the address bar, type in https://go.azahcccs.gov and
hit Enter or Go.

« Select go2.azahcccs.gov
if you have a token,
go3.azahcccs.go if you don't.

Tech Tip: Add it to your
Favorites or

Bookmarks for
easier access later!
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https://go.azahcccs.gov/

_Optional Tech tip:

16. To create a shortcut on your desktop to the Citrix login
webpage, do the following:

« Click and drag the icon on the left side of the address
bar to an empty part of your desktop.

—

-n' B https://go2.azahcecs.gov/vpn/indexchtml O ~ @ & ﬂNetScaIerGateway
, ile  Edit View Favorites Tools Help

 If done correctly, an icon appears there!
),

MetScaler
Gateway -
CITRIX' NetScaler Gateway
/ \ H C C C S Reaching across Arizona to provide comprehensive »
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_Enter your credentials

17. At the “Citrix Netscaler Gateway” Welcome screen, type
your User name, password, and temporary token response
in the text fields and click IEEN .

o Make sure NUM Lock is on!
o Make sure CAPS Lock is off!

o When changing your password, refer
to the Data Security
Password Parameters document.

o You will get locked out after 3 incorrect attempts.
To have your account unlocked or password reset, call

Customer Support at (602)417-4451,
otherwise it will unlock automatically after 15 minutes.

Welcome
e log on fo continu
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_Click Log on

18. You may be prompted each time to install Citrix Receiver.

 Since you already did, click Log on to skip this.

i
e
iz onci Heath CoxeiCost Ccitinmert & ykeim

Install Citrix Receiver to access your applications
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_Choose your session

19. Most people should click AHCCCS Desktop.

« If you have a work PC for working with non-standard
programs,
click MyPC.

AHCCCS Desktop My PC - AHC026332 — o
/ \ I I C C C S Reaching across Arizona to provide comprehensive »
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_Connecting...

20. It may take over a minute to connect, depending on
your Internet speeds.

* You will see a white, then a black screen.

AHCCCS Desktop
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HCCE®

Arizona Health Care Cost Containment System

100PM |
3/17/2016
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_Troubleshooting -

o If you are prompted to Save or Open a file that looks like
gibberish5468/0rbhszer. ICA, select Open or right-click to
select “Always open files of this type” then Open.

| Select Always Open |

Open

% «  Ahways open files of this type

Shovw in folder

D o w13 Cpn 00 vive Ravamet b (8 78 60 e owm menapp e, cvmba. plos st edu” e - Linel "

ﬂ launchiica H

o If you see a box asking “How do you
want to open this file?”, please call
Customer Support and ask for help
changing your Default Programs.

= Microsoft Office 2010
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_Proper use -
e If your AHCCCS Desktop session locks, it will look like this:

If your home computer locks, you
m will see its normal background,
not the AHCCCS login. Unlock your
e — personal PC first, then your
& Windousserver remote session.

e To go from your session to your home computer, click the
Citrix Toolbar and click Home.
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_Proper use continued - ,

e To make your session smaller, click Window (which
becomes the Full Screen button) and resize the window as
you want. Repeat this to go back to Full Screen mode.

e Exiting a remote session should be done by going to the
start menu and selecting “Log off” in MyPC or AHCCCS

Desktop.
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